
User Requirements – WebDCB Banking (As of April 18, 2011) 
 

As with most online applications, connectivity, user hardware, browser support and integration 
is critical to providing the best user experience. We work hard to make sure that the most 
popular systems represent WebDCB Online Banking properly and securely. Below is a summary 
of recommended hardware, browsers, and accounting software that we test and support. 

Recommended	Minimum	User	Hardware	and	Connection:		
• Standard PC or Mac (Pentium IV/1 GHz processor or higher/500 Mb RAM or greater)  
• Supported Operating System (XP SP2,Vista,7, Mac OS‐X) 
• Security, Anti‐Virus and Spyware software with appropriate updates 
• A valid email address and telephone number 
• Dial‐up supported for basic consumer users only 

	
Microsoft Windows Operating System 98/ME/2000/XP/Vista/7

Web Browser  Desktop Icon  Version Download Link 
Internet Explorer 

 

7.x, 8.x, 9.x http://www.microsoft.com/windows/ie/default.m
spx 

Mozilla Firefox 
 

3.x, http://www.mozilla.com/firefox/ 

Apple Safari 

 

4.x, 5.x http://www.apple.com/support/downloads/

Google Chrome 
 

4.x, 5.x, 10.x http://www.google.com/chrome/ 

AOL Browser 
 

9 SE http://free.aol.com/tryaolfree/cdt.adp?699577

 
Apple Macintosh Operating System OS‐X 

Web Browser  Desktop Icon  Version Download Link 
Apple Safari 

 

3.x, 4.x, 5.x http://www.apple.com/support/downloads/

Mozilla Firefox 
 

3.x, 3.5.x http://www.mozilla.com/firefox/ 

Google Chrome 
 

5.x http://www.google.com/chrome/ 

AOL Browser 
 

10.3.x http://free.aol.com/tryaolfree/cdt.adp?699577

 

 

http://www.microsoft.com/windows/ie/default.mspx
http://www.microsoft.com/windows/ie/default.mspx
http://www.mozilla.com/firefox/
http://www.apple.com/support/downloads/
http://www.google.com/chrome/
http://free.aol.com/tryaolfree/cdt.adp?699577
http://www.apple.com/support/downloads/
http://www.mozilla.com/firefox/
http://www.google.com/chrome/
http://free.aol.com/tryaolfree/cdt.adp?699577

	Recommended Minimum User Hardware and Connection: 

