
The Secure Access Code is used to identify yourself and the computer that
you are using.

Please enter your existing Login ID. The following steps will walk you
through the login process.

1. Key in Login ID
2. Select the checkbox indicating that you are a “First Time User?”
3. Click “Login.”

Important Note for Requesting an Access Code: You will be directed to a page displaying the secure contact information
we have on file for your account. Select one contact from the list that you can immediately access and our system will
deliver you a temporary secure access code within minutes. NOTE: If the contact information we have on file is
inaccurate or out-of-date, you cannot proceed any further. Please contact a WebDCB Customer Care Represen-
tative at (740) 657-7200 to provide updated information.

A listing will appear with your partial or masked contact information.

1. You choose the delivery method for your secure
access code (e-mail or phone.)

2. Continue.

Phone Delivery: If you select phone delivery of your temporary code, just answer the phone normally when the call arrives.
You will be prompted to make a selection to hear your code, and the system will give you the option to repeat the code, if
necessary. Our system will not leave a code on voice mail, so if you miss the call, just repeat the process. If you have “dial-
up” internet access, you will have to use the e-mail delivery function.

E-mail Delivery: If you select an e-mail account, you will receive a very simple e-mail containing only the requested code.
If you do not receive this e-mail, please check your “Junk Mail” box. You can configure your “Junk Mail” settings to allow
future e-mails from our address.

1. Enter, or cut and paste, the
temporary code you received
by phone or e-mail.

2. Continue
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